
WARRANTY

Description                        ________________________________________________________
  
Date of Purchase:             ________________________________________________________

Model:                                ________________________________________________________

Product Serial Number :  ________________________________________________________

Distributor Name/Number  _______________________________________________________

Customer Name:                ________________________________________________________Customer Name:                ________________________________________________________

Customer Address            ________________________________________________________

Customer Telephone/Email ______________________________________________________

Product Issue: ___________________________________________________________________

Issue:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

ClimaTemp Portables Inc. warrants its portable air conditioners and accessories against defects in materials 
or workmanship. Under normal use, ClimaTemp will, at its discretion, repair or replace any defective product
or part covered by this warranty. The limited warranty covers parts and predefined labor costs for 12 months 
from the date of purchase. After the 12-month limited warranty period, the standard compressor warranty 
extends an additional 24 months. This standard warranty covers only the compressor and does not include 
refrigerants, labor and any additional parts or services.

This warranty applies exclusively to portable air conditioners, heat pumps, and water-cooled portable airThis warranty applies exclusively to portable air conditioners, heat pumps, and water-cooled portable air
conditioners. It does not extend to dehumidifiers or products not manufactured by ClimaTemp Portables, 
including private-labeled products.

Furthermore, The manufacturer shall not be responsible or liable for any damage to a Distributors or customer’s
property resulting from the use, misuse, or installation of its equipment, including but not limited to water-cooled 
products. Customers assume full responsibility for ensuring proper operation and maintenance of the 
equipment in accordance with provided instructions.

The warranty does not cover issues arising from improper operation, neglect, abuse, abnormal use, incorrect The warranty does not cover issues arising from improper operation, neglect, abuse, abnormal use, incorrect 
electrical connections, or failure to perform routine maintenance. ClimaTemp is also not responsible for 
damages due to improper installation, shipping, or transport. Any issues caused by customer misuse or 
damage will result in repair charges billed to the customer.  For returned parts, All and any shipping 
charges for returned parts are the responsibility of the customer  The effective warranty date is the ship 
date of the unit or the installation date if properly documented.

ClimaTemp Portables Inc.
877-823-2722
www.Clima-Temp.com


